


Subject: Inquiry on ACH Payment Process for Scholarship Payments
To: Office of Financial Aid/Finance Department
Starting in 2025, our Foundation will transition to ACH payments for disbursing scholarship funds to universities. We seek to streamline this process and ensure a seamless experience for both our Foundation and the recipient institutions.
Could you please provide detailed information on your institution’s process for outside scholarship providers, like our Foundation, to submit scholarship payments? Specifically, we are interested in understanding:
· The required procedures for setting up ACH payments.
· Any documentation or forms that need to be completed.
· Contact information for the relevant department or personnel handling scholarship payments.
· Any specific guidelines or policies your institution has regarding ACH payments from external scholarship providers.
Your assistance in this matter would be greatly appreciated, as it will help us to better support the students who have been awarded scholarships through our Foundation.
Thank you for your time and assistance. We look forward to your response.
